
Privacy Policy 
 
At The  Honeypot Child ren’s Charity, we  take  our va lues 
se riously and  app ly these  va lues to  eve ryth ing we  do– 
includ ing how we  trea t your pe rsona l in form ation . 

Your ongoing support is  inva luab le  to  us, as without it, 
we  cannot continue  to  he lp  the  hundreds of young carers 
we  support eve ry year across England  and  Wales. 

We  will ensure  we  treat your pe rsona l in form ation  with  
re spect. 

Be low is our com m itm ent to  you  – whethe r you’re  
a  supporte r, donor, fundra ise r, volun tee r, re fe rre r, 
paren t or carer, or a  ch ild  who en joys a  break with  us, 
on line  or in  person , or is  part of our Wrap-Round  service  
: we’ve  included  a  gu ide  to  how, why, and  when  we  
ob ta in  and  use  your persona l in form ation , and  how we  
keep  it sa fe  and  secure . 

  

Ou r  Com m it m e n t  To  You  

We are  re sponsib le  for protecting your persona l 
in form ation , and  we  take  th is responsib ility ve ry 



se riously. If you  have  any querie s or conce rns abou t how 
we  use  your pe rsona l in form ation , p lease  con tact our 
Director of Opera tions on  0207 602 2631, 
em ail in fo@h on e yp ot .o rg.u k , or write  to  us a t The  
Honeypot Child ren’s Charity, 26-28 Ham m ersm ith  Grove , 
London , W6 7BA 

We want you  to  be  happy with  the  inform ation  you give  
us, understand  how it is  used , know tha t we  trea t it with  
care , and  know tha t you  have  the  righ t to  withdraw your 
consent a t any tim e . 

  

We  p rom ise : 

To on ly collect pe rsona l in form ation  (or ‘da ta ’) from  those  
who d irectly in te ract with  us: supporte rs, donors, 
fundra isers, even t a ttendees, volun tee rs, re fe rre rs (or 
poten tia l re fe rre rs), parents and  carers (and /or those  
who m ake  enqu iries), ch ild ren  who use  our se rvices, and  
those  who use  our website . 

We  – The  Honeypot Child ren’s Charity – are  the  ‘da ta  
con trolle r’ in  re spect of your pe rsona l in form ation , and  
a re  responsib le  for what happens to  it, where  it goes, 
and  who sees it. 

mailto:info@honeypot.org.uk


We will never se ll your da ta  to  th ird  parties for the ir own 
m arke ting needs. 

We  will collect the  m in im um  persona l in form ation  we  
need , lim ited , where  re levant, to  your: 

• Nam e  

• Age/da te  of b irth  

• Gender  

• Contact num ber(s)  

• Em ail address(es)  

• Posta l address  

• Contact p refe rences  

• In form ation  for ‘m arke t ana lysis’  

• Records of fundra ising events you’ve  a ttended  

• Cam paigns you’ve  supported  

• Record  of your contact with  us – whe ther a  query, 
com plim ent, or com pla in t.  

  

We  will on ly obta in  and  use  th is in form ation , where  
re levant, to : 



• Raise  fu rther awareness of The  Honeypot Children’s 
Charity and  the  work we  do  

• Help  ra ise  fu rthe r funds to  support young carers across 
the  UK  

• Learn  how best to  contact you  (and  what abou t)  

• Keep a  record  of your support  

• Progress applica tions (em ploym ent, voluntee ring, 
re sp ite  breaks and  m em ory m aking sessions) or any 
other enquiries  

• Learn  how to  im prove  our products and  services  

• Best provide  our se rvices  

  

We  will keep  your da ta  for persona l in form ation  for: 

• As long as you  a re  an  active  donor, or fundra ise r – and  
on ly for as long as necessary a fte r your last 
in te raction  with  us.  

• Up to  six years in  re la tion  to  Gift Aid  (in  com pliance  with  
HMRC regu la tions)  

• Up to  seven  years if you  work for or volun tee r with  us  

• As long as is  necessary in  re la tion  to  ch ildren  a ttend ing 
our re sp ite  breaks  



• As long as necessary if you  have  p ledged  a  Legacy to  us.
  

  

You  can  opt ou t of rece iving com m unications from  us a t 
any tim e . 

We will on ly be  ab le  to  send  com m unications, upda tes, 
or in form ation  to  those  who have  sta ted  they a re  happy 
for us to  do so . 

You  can  request to  access, change , or de le te  your 
in form ation  a t any tim e  (som e  restrictions app ly in  
re la tion  to  ch ild ren’s inform ation , that we  m ay be  lega lly 
requ ired  to  hold  on  to  for longer). 

We  will on ly share  your pe rsona l in form ation  with  
carefu lly se lected  th ird  party partners, where  re levan t – 
and  never for th ird  party sa le  purposes – for: 

• Secure  storage  

• Sending p rin ted  m ate ria l (newsle tte rs, upda tes, 
m agazines, appea ls), via  our p rin ting com pany, 
Nuprin t.  

• Secure ly processing Direct Deb its th rough  Barclays.  

• Collecting any su rvey answers th rough  a  re search  
agency  



• Secure ly processing donations from  text giving 
p la tform s, using our partners  

1. The  p reviously m entioned  th ird  partie s can  on ly act 
on  our instructions, in  line  with  our con tracts with  
them , and  cannot use  your pe rsona l in form ation  for 
any reason  ou tside  of those  instructions, or se ll 
those  de ta ils to  any other organ isa tions.  

  

We  will p rotect your persona l in form ation  by: 

• Only keep ing it for as long as is  strictly necessary  

• Only passing it to  care fu lly se lected  th ird  partie s  

• Anonym ising your pe rsona l de ta ils  when  using data  for 
m arke t ana lysis  

• Ensuring a ll on line  form s a re  encryp ted  and  tha t our 
ne twork is  p rotected  

• Secure ly destroying your pe rsona l da ta  a fte r the  need  
for it has exp ired  

• Acting upon  any requests to  view, change , or de le te  
your inform ation , with in  30 days.  

  

If you  a re  unhappy with  how we’ve  hand led  your 
pe rsona l in form ation , or a  com pla in t you’ve  m ade  in  



re spect of th is, you  have  the  righ t to  con tact 
the  Inform ation  Com m issioner’s Office . 

  

Wh o  w e  a re : 

In  t h e  le ga l se n se  

The  Honeypot Children’s Charity is  a  UK ch ild ren’s 
charitab le  incorporated  organ isa tion  (CIO), registe red  in  
England  and  Wales (Charity Num ber: 1184132). We  
have  previously opera ted  under the  Charity Num ber 
1011672. Our registe red  office  is  a t 26-28 Ham m ersm ith  
Grove  London  W6 7BA. The  Honeypot Child ren’s Charity 
a re  the  da ta  con trolle r for the  in form ation  you  give  us. 
We  use  your consent, or legitim ate  in te rest, as the  lawfu l 
basis for processing persona l in form ation . 

  

In  p la in  En glish  

The  Honeypot Children’s Charity supports ove r a  
thousand  young care rs and  the ir fam ilie s across the  UK 
every year. We support them  through  p ractica l se rvices 
includ ing: 

https://ico.org.uk/


Resp ite  Breaks, Socia l Em otiona l Aspects of Learn ing 
(SEAL) Breaks and  Outreach  Sessions. In  add ition  to  the  
above  we  provide  ongoing con tact th rough  b irthday 
cards, Christm as presen ts and  Easte r eggs un til the ir 
‘gradua tion’ on  the ir 13th  b irthday. 

We’ve  been  supporting ch ild ren  for ove r 20 years, in itia lly 
from  our first re sp ite  house  in  the  New Forest, and  now 
a lso from  our new site  in  Mid-Wales. We cou ldn’t do 
what we  do without you . Thank you  for he lp ing so m any 
ch ild ren . 

  

Pr iva cy n o t ice  

The  re st of our p rivacy policy expla ins how your pe rsona l 
in form ation  is ob ta ined , used , and  protected , specifica lly 
in  re la tion  to: 

• Children’s Resp ite  Breaks and  Outreach  Support  

• Recru itm ent and  HR  

• Fundra ising, Donations and  Legacies  

• Volunteering  

  



For  t h e  ch ild re n  a n d  fa m ilie s  w e  su p p or t  t h rou gh  
re sp it e  b re a ks  a n d  ou t re a ch  su p p or t : 

As our ch ildren  a re  re fe rred  to  us by th ird  partie s (GP’s, 
Schools and  loca l au thorities e tc) the  re fe rring bod ies will 
in itia lly p rovide  us with  da ta  for which  we  will p rocess 
and  add  to  during the  ch ild ’s tim e  a t Honeypot. Th is 
in form ation  will be  then  be  colla ted  and  period ica lly 
shared  with  the  re fe rre r un til the  ch ild’s tim e  of 
gradua tion , 13 years old . 

In  order to  best m eet the  needs of our ch ildren  and  
fam ilies we  support, Honeypot collects and  stores what is  
classed  as Specia l Category Data . 

Specia l Category Data  is  data  tha t is  considered  “sensitive  
pe rsona l da ta” under GDPR and  other da ta  p rotection  
laws as it cou ld  revea l racia l and /or e thn ic origin , 
re ligious be lie fs and  de ta ils  of the  physica l or m en ta l 
hea lth  of both  the  ch ildren  and  the ir fam ilie s. 

By p rovid ing any sensitive  persona l da ta  you  exp licitly 
agree  tha t we  m ay collect and  use  it in  order to  p rovide  
our se rvices. 

If you  do not a llow us to  p rocess any sensitive  pe rsona l 
da ta , th is m ay m ean  we  are  unab le  to  p rovide  a ll or part 
of our se rvice  e ffective ly. 



We will on ly eve r use  the  in form ation  you  provide  in  our 
on line  or hard  copy form s for: 

• Sending you  inform ation  abou t re sp ite  breaks and  
ou treach  support  

• Contacting you with  follow-up ca lls  

You  can  a lso  withdraw your in itia l applica tion , if you  do 
not wish  to  go ahead  and  arrange  a  resp ite  b reak. 

In  te rm s of secure ly storing your in form ation , th is is  done  
on  a  secure  web-based  database . 

We  on ly keep  your in form ation  for as long as we  need . If 
a  ch ild  a ttends a  re sp ite  break with  us, then  the  length  of 
tim e  the ir in form ation  is  he ld , changes, and  is 
de te rm ined  by law. 

  

Re cru it m e n t  a n d  HR Ad m in is t r a t ion  

When  you  apply for a  position  with  Honeypot we  will 
record  your de ta ils  as provided  in  CV/Application  Form  
and  covering le tte r, which  will like ly to  include  your 
nam e , posta l address, te lephone  num ber, em ail address, 
educa tiona l and  work h istory, re fe rees and  con tact 
p re fe rences. (These  de ta ils  will be  re ta ined  for 12 
m onths post to  the  applican t p rogressing to in te rview 



stage . Shou ld  your app lica tion  be  unsuccessfu l your da ta  
m ay be  stored  up  to  6 m onths of the  closing da te  of the  
position  app lied  for. 

Shou ld  your app lica tion  be  successfu l, on  appoin tm ent 
a ll requ ired  righ t to  work checks and , poten tia lly, a  check 
with  the  Disclosure  and  Barring Se rvice  will be  carried  
ou t. Deta ils  of these  checks (or the  resu lts from  them ) 
will be  re ta ined  on  your HR record . 

If you  a re  successfu l in  be ing appoin ted , and  during your 
em ploym ent with  us, we  will re ta in  your fu ll em ploym ent 
record  which  will include  your nam e , posta l address, 
te lephone  num ber, em ail address, de ta ils  of your next of 
kin , bank de ta ils  (for the  purposes of paym ents), 
educa tiona l and  work h istory, tra in ing, appra isa ls, cop ies 
of any com pla in ts, d iscip linary or sa feguard ing m atte rs. 

  

Fu n d ra is in g, Don a t ion s , a n d  Le ga cie s  

When  you  support our work by fundra ising; taking part in  
a  Honeypot Child ren’s Charity even t (such  as The  
Honeypot Ball and  Bowling Nigh t); ra ising funds for us via  
a  th ird  party even t (like  the  London Marathon); dona ting 
your own m oney or m oney ra ised  by a  group ; or 



choosing to  leave  a  gift in  your Will, we’ll collect the  
in form ation  you  provide  and  on ly use  it to : 

• Keep a  record  of your support  

• Keep a  record  of your p referred  m ethod  of con tact 
(phone , em ail, post, SMS)  

• Send  you  re levan t in form ation  abou t our work, 
includ ing cam paigns or fundra ising events  

• Ask for fu rther support  

• Note  fundra ising events you’ve  taken  part in  

• Keep records of our con tact with  you  – updates or 
in form ation  we  send , and  any enqu irie s or 
com pla in ts you  m ake  

• Keep inform ation  about donations and  Gift Aid , to  
com ply with  HMRC requ irem ents  

We  keep  inform ation  about dona tions and  Gift Aid  for 6 
years, to  com ply with  HMRC requ irem ents. 

If you’d  ra ther th is in form ation  wasn’t shared , you  can  
ask to  have  it changed , withdraw your consen t, or ob ject 
to  it be ing used  to  he lp  us (in  our legitim ate  in te rests) a t 
any tim e . 

 Volu n t e e r s  



We’ll on ly ever use  the  inform ation  you  p rovide , and  
re fe rences from  your chosen  re fe rees, to : 

• Assess and  progress your app lica tion  

• Contact you  regard ing volun tee r opportun itie s  

  

You r  r igh t s  

You  have  the  righ t to : 

• Ask what in form ation  we  hold  abou t you  – and  be  given  
tha t in form ation  

• Ask us to  correct, change , or upda te  any inform ation  we 
hold  about you  

• Withdraw your consent for us to  use  your inform ation  

• Ask us to  de le te  your inform ation  en tire ly  

• Make  a  com pla in t or ask any other question  in  re la tion  
to  your in form ation  

In  re la tion  to  fundra ising, legacies or dona tions, you  have  
the  righ t to  opt ou t of com m unications 

If you  wish  to  do th is, p lease  con tact our Fundra ising 
team  on  0207 602 2631, or em ail in fo@h on e yp ot .o rg.u k  

You  can  a lso  write  to  us a t: 

mailto:info@honeypot.org.uk


The  Honeypot Children’s Charity, 26-28 Ham m ersm ith  
Grove , London W6 7BA 

If – having contacted  us about the  use  of your pe rsona l 
in form ation  – you  a re  unhappy with  our re sponse , you  
can  registe r a  com pla in t with  the  Inform ation  
Com m issioner’s Office . 

  

Pr iva cy Po licy Up d a t e s  

Our Privacy Policy is  regu larly reviewed, and  m ay be  
updated , based  on  ce rta in  requ irem ents. 

With  that in  m ind , you  are  advised  to  revisit the  policy for 
the  m ost up-to-da te  inform ation . 

 

Cook ie s  

‘Cookies’ a re  sm all p ieces of in form ation  sen t by a  web  
se rver to  a  web  browser, which  enab le  the  se rver to  
collect in form ation  from  the  b rowser. Essen tia lly it takes 
the  form  of a  sm all text file  deposited  on  your 
com pute r’s hard  d rive . 

https://ico.org.uk/
https://ico.org.uk/


The  Honeypot Children’s Charity uses cookies to  ensure  
tha t you  can  in te ract with  our web site s successfu lly, to  
identify you  when  you  visit our web site s and  to  keep  
track of your browsing pa tte rns. 

The  use  of cookies does not give  us access to  the  re st of 
your com puter or to  pe rsona l in form ation  about you . 

Please  re fe r to  our separa te  Cookie  Policy for fu rther 
in form ation  abou t how we  and  th ird  partie s use  cookies. 

  

How  se cu re  is  t h e  in fo rm a t ion  w h ich  I give  t o  Th e  
Hon e yp o t  Ch ild re n ’s  Ch a r it y? 

The  Honeypot Ch ildren’s Charity takes the  care  of your 
da ta  se riously and  undertakes processes to  p rotect your 
pe rsona l in form ation  in  a  range  of ways. 

In  order to  p reven t unau thorised  access or d isclosure , 
we  have  pu t in  p lace  su itab le  physica l, e lectron ic and  
m anageria l p rocedures to  safeguard  and  secure  the  
in form ation  we  collect. 

These  m easures include  the  use  of secure  se rve rs, 
firewalls and  SSL encryption . Online  paym ents a re  
p rocessed  for Honeypot by Charity Checkout who follow 
paym ent card  industry (PCI) security com pliance  



guide lines when  processing cred it ca rd  paym ents. We do 
not store  any cred it ca rd  de ta ils  tha t are  p rovided  when  
m aking a  paym ent on line . 

However, p lease  be  aware  tha t the  transm ission  of 
in form ation  over the  In te rne t is  neve r 100% secure  so , 
while  we  strive  to  protect your persona l in form ation , we  
can’t guarantee  the  security of any inform ation  you  
subm it to  us via  our website . 
 


