Privacy Policy

At The Honeypot Children’ Charity, we take our values
seriously and apply these values to everything we do—
including how we treat your personal information.

Your ongoing support is invaluable to us, as without it,
we cannot continue to help the hundreds of young carers
we support every year across England and Wales.

We will ensure we treat your personal information with
respect.

Below is our commitment to you —whether youte

a supporter, donor, fundraiser, volunteer, referrer,
parent or carer, or a child who enjoys a break with us,
online or in person, or is part of our Wrap-Round service
:we've included a guide to how, why, and when we
obtain and use your personal information, and how we
keep it safe and secure.

Our Commitment To You

We are responsible for protecting your personal
information, and we take this responsibility very



seriously. If you have any queries or concerns about how
we use your personal information, please contact our
Director of Operations on 0207 602 2631,

email info@honeypot.org.uk, or write to us at The
Honeypot Children’s Charity, 26-28 Hammersmith Grove,
London, W6 7BA

We want you to be happy with the information you give

us, understand how it is used, know that we treat it with
care, and know that you have the right to withdraw your
consent at any time.

We promise:

To only collect personal information (or data’) from those
who directly interact with us: supporters,donors,
fundraisers, event attendees, volunteers, referrers (or
potential referrers), parents and carers (and/or those
who make enquiries), children who use our services, and
those who use our website.

We — The Honeypot Children’s Charity —are the ‘data
controller’in respect of your personal information, and
are responsible for what happens to it, where it goes,
and who sees it.
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We willnever sell your data to third parties for their own
marketing needs.

We will collect the minimum personal information we
need, limited, where relevant, to your:

* Name

» Age/date of birth

* Gender

* Contact number(s)

* Email address(es)

* Postaladdress

* Contact preferences

* Information for ‘market analysis’

* Records of fundraising events you've attended
« Campaigns you've supported

* Record of your contact with us —whether a query,
compliment, or complaint.

We will only obtain and use this information, where
relevant, to:



* Raise further awareness of The Honeypot Children’s
Charity and the work we do

* Help raise further funds to support young carers across
the UK

* Learn how best to contact you (and what about)
* Keep a record of your support

* Progress applications (employment, volunteering,
respite breaks and memory making sessions) or any
other enquiries

* [earn how to improve our products and services

* Best provide our services

We will keep your data for personal mformation for:

* As long as you are an active donor, or fundraiser —and
only for as long as necessary after your last
interaction with us.

* Up to six years in relation to Gift Aid (in compliance with
HMRC regulations)

* Up to seven years if you work for or volunteer with us

* As long as is necessary in relation to children attending
our respite breaks



* As long as necessary if you have pledged a Legacy to us.

You can opt out ofreceiving communications from us at
any time.

We will only be able to send communications, updates,
or information to those who have stated they are happy
for us to do so.

You can request to access, change, or delete your
information at any time (some restrictions apply in
relation to children’s mmformation, that we may be legally
required to hold on to for longer).

We will only share your personal information with
carefully selected third party partners, where relevant —
and never for third party sale purposes — for:

e Secure storage

* Sending printed material (newsletters, updates,
magazines, appeals), via our printing company,
Nuprint.

» Securely processing Direct Debits through Barclays.

* Collecting any survey answers through a research
agency



» Securely processing donations from text giving
platforms, using our partners

1. The previously mentioned third parties can only act
on our instructions, in line with our contracts with
them, and cannot use your personal information for
any reason outside ofthose instructions, or sell
those details to any other organisations.

We will protect your personal imformation by:

* Only keeping it for as long as is strictly necessary
* Only passing it to carefully selected third parties

* Anonymising your personal details when using data for
market analysis

* Ensuring all online forms are encrypted and that our
network is protected

» Securely destroying your personal data after the need
for it has expired

* Acting upon any requests to view, change, or delete
your information, within 30 days.

If you are unhappy with how we ve handled your
personal information, or a complaint youve made in



respect of this, you have the right to contact
the Information Commissioner’s Office.

Who we are:

In the legal sense

The Honeypot Children’s Charity is a UK children’s
charitable incorporated organisation (CIO), registered in
England and Wales (Charity Number: 1184132). We

have previously operated under the Charity Number
1011672. Our registered office is at 26-28 Hammersmith
Grove London W6 7BA. The Honeypot Children’s Charity
are the data controller for the information you give us.
We use your consent, or legitimate interest, as the lawful
basis for processing personal information.

In plain English

The Honeypot Children’s Charity supports over a
thousand young carers and their families across the UK
every year. We support them through practical services
including:
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Respite Breaks, Social Emotional Aspects of Learning
(SEAL) Breaks and Outreach Sessions. In addition to the
above we provide ongoing contact through birthday
cards, Christmas presents and Easter eggs until their
‘eraduation’on their 13th birthday.

We've been supporting children for over 20 years, mitially
from our first respite house in the New Forest, and now
also from our new site in Mid-Wales. We couldnt do
what we do without you. Thank you for helping so many
children.

Privacy notice

The rest of our privacy policy explains how your personal
information is obtained, used, and protected, specifically
in relation to:

* Children’s Respite Breaks and Outreach Support

* Recruitment and HR

* Fundraising, Donations and Legacies

* Volunteering



For the children and families we support through
respite breaks and outreach support:

As our children are referred to us by third parties (GPs,
Schools and local authorities etc) the referring bodies will
initially provide us with data for which we will process
and add to during the childs time at Honeypot. This
information willbe then be collated and periodically
shared with the referrer until the child’s time of
graduation, 13 years old.

In order to best meet the needs of our children and
families we support, Honeypot collects and stores what is
classed as Special Category Data.

Special Category Data is data that is considered “sensitive
personaldata”under GDPR and other data protection
laws as it could revealracial and/or ethnic origin,
religious beliefs and details of the physical or mental
health ofboth the children and their families.

By providing any sensitive personal data you explicitly
agree that we may collect and use it in order to provide
our services.

If you do not allow us to process any sensitive personal
data, this may mean we are unable to provide all or part
of our service effectively.



We will only ever use the information you provide in our
online or hard copy forms for:

* Sending you information about respite breaks and
outreach support

* Contacting you with follow-up calls

You can also withdraw your initial application, if you do
not wish to go ahead and arrange a respite break.

In terms of securely storing your information, this is done
on a secure web-based database.

We only keep your information for as long as we need. If
a child attends a respite break with us, then the length of
time their information is held, changes, and is
determined by law.

Recruitment and HR Administration

When you apply for a position with Honeypot we will
record your details as provided in CV/Application Form
and covering letter, which will likely to include your
name, postaladdress, telephone number, email address,
educational and work history, referees and contact
preferences. (These details will be retained for 12
months post to the applicant progressing to interview



stage. Should your application be unsuccessful your data
may be stored up to 6 months ofthe closing date ofthe
position applied for.

Should your application be successful, on appointment
allrequired right to work checks and, potentially, a check
with the Disclosure and Barring Service will be carried
out. Details of these checks (or the results from them)
will be retained on your HRrecord.

If you are successfulin being appointed, and during your
employment with us, we willretain your fullemployment
record which will include your name, postaladdress,
telephone number, email address, details of your next of
kin, bank details (for the purposes of payments),
educational and work history, training, appraisals, copies
ofany complaints, disciplinary or safeguarding matters.

Fundraising, Donations, and Legacies

When you support our work by fundraising; taking part in
a Honeypot Children’s Charity event (such as The
Honeypot Balland Bowling Night); raising funds for us via
a third party event (like the London Marathon); donating
your own money or money raised by a group; or



choosing to leave a gift in your Will, well collect the
information you provide and only use it to:
* Keep a record of your support

* Keep a record of your preferred method of contact
(phone, email, post, SMS)

* Send you relevant information about our work,
including campaigns or fundraising events

* Ask for further support
* Note fundraising events youve taken part in

* Keep records of our contact with you —updates or
information we send, and any enquiries or
complaints you make

* Keep information about donations and Gift Aid, to
comply with HMRC requirements

We keep information about donations and Gift Aid for 6
years, to comply with HMRC requirements.

If youd rather this information wasnt shared, you can
ask to have it changed, withdraw your consent, or object
to it being used to help us (in our legitimate interests) at
any time.

Volunteers



Wellonly ever use the information you provide, and
references from your chosen referees, to:
* Assess and progress your application

* Contact you regarding volunteer opportunities

Your rights
You have the right to:
* Ask what information we hold about you —and be given

that information

* Ask us to correct, change, or update any information we
hold about you

* Withdraw your consent for us to use your information
* Ask us to delete your information entirely

*» Make a complaint or ask any other question in relation
to your information

In relation to fundraising, legacies or donations, you have
the right to opt out of communications

If you wish to do this, please contact our Fundraising
team on 0207 602 2631, or email info@honeypot.org.uk

You can also write to us at:
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The Honeypot Children’s Charity, 26-28 Hammersmith
Grove, London W6 7BA

If —having contacted us about the use of your personal
information —you are unhappy with our response, you
can register a complaint with the Information
Commissioner’s Office.

Privacy Policy Updates

Our Privacy Policy is regularly reviewed, and may be
updated, based on certain requirements.

With that in mind, you are advised to revisit the policy for
the most up-to-date information.

Cookies

‘Cookies’are small pieces of information sent by a web
server to a web browser, which enable the server to
collect information from the browser. Essentially it takes
the form ofa small text file deposited on your
computer’s hard drive.
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The Honeypot Children’s Charity uses cookies to ensure
that you can interact with our web sites successfully, to
identify you when you visit our web sites and to keep
track of your browsing patterns.

The use of cookies does not give us access to the rest of
your computer or to personal information about you.

Please refer to our separate Cookie Policy for further
information about how we and third parties use cookies.

How secure is the information which I give to The
Honeypot Children’s Charity?

The Honeypot Children’s Charity takes the care of your
data seriously and undertakes processes to protect your
personal information in a range of ways.

In order to prevent unauthorised access or disclosure,
we have put in place suitable physical, electronic and
managerial procedures to safeguard and secure the
information we collect.

These measures include the use of secure servers,
firewalls and SSLencryption. Online payments are
processed for Honeypot by Charity Checkout who follow
payment card industry (PCI) security compliance



guidelines when processing credit card payments. We do
not store any credit card details that are provided when
making a payment online.

However, please be aware that the transmission of
mformation over the Internet is never 100% secure so,
while we strive to protect your personal information, we
cant guarantee the security of any information you
submit to us via our website.



